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PURPOSE OF REPORT:  
 
To provide the Licensing Committee with a recommendation from the taxi rank task and 
finish group 
  

 
 
1. INTRODUCTION 
 
At the last Licensing Committee held on 24 July 2019 it was agreed to set up a task and 
finish group to review taxi rank provision. This report provides details of the recommendation 
agreed by group. 
 
2. REPORT 
 
The task and finish group met along with three representatives from the taxi trade and 
discussed various options in relation to additional rank space. 
 
It was agreed that the only viable option would be to establish a feeder rank system on the 
concrete apron area of the quay side. Appendix B provides a map of the area and the 
proposed system. 
 
However, the Environmental Health and Community Safety Manager raised serious 
reservations about the option put forward. The feeder rank would be counter to the 
advertised flow of vehicles along the quay giving rise to additional risks: 
 

- To pedestrians crossing the entrance to the car park – with the prominent entry 
signage at that end, the attention of pedestrians will reasonably be on the road rather 
than the on the quay. While a vehicle exiting the entrance would have to be extra 
vigilant, there are also concerns in relation to TDC liability should an accident occur. 

 
- Generally to users and pedestrians as it may not be immediately obvious to other 

drivers that the reverse flow is for taxi drivers only leading to those drivers not 
adhering to the one way system. The vigilance employed by the taxi trade may not be 
in place more generally.  

 
Similar one way systems are in operation at both Bridge Street and Bank End Car parks; this 
is an established safety measure. 
 



The Environmental Health and Community Safety Manager has said “I appreciated the 
frustrations of the taxi trade and the reasons for the recommendation however Committee 
need to consider the wider implications, and potential liabilities to TDC, from putting in place 
such a scheme, even on a trial basis.” 
 
The quay car park and concrete apron are owned by the Council and is operated under the 
direction of the harbour board. It would, therefore, be necessary to take a report to the 
harbour for approval before implementing the system. 
 
3. IMPLICATIONS 

 
Legal Implications 
Potential TDC liability in the event of an accident as a result of the feeder rank system. 
 
Financial Implications 
There will be a need to provide signage and line markings but cost would be minimal 
 
Human Resources Implications 
None 
 
Sustainability Implications 
None 

 
Equality/Diversity 
None 

 
Risk Management 
Any decision will need to balance public safety, public finance, compliance with legislation and 
potential damage to reputation.  
 
Compliance with Policies and Strategies 
All regulatory activity will be carried out in accordance with current policy and procedures. 
 
Data Protection (GDPR) Implications 
None 
 
Lead Member Views 
Councillor James, Lead Member, has been consulted. 

 
 
4. CONCLUSIONS 
 
A number of options were considered but it was decided that this option was the only cost 
effective system. However, this option does have potential safety implications.  
 
5. RECOMMENDATIONS 
 
It is recommended that: 
 
Licensing Committee review the feeder rank system proposed by the task and finish group, 
consider the concerns identified and determine whether to pursue this option. 
 



 
 
SUPPORTING INFORMATION 
 
 Consultations: Taxi task and finish group 

 Contact Officer: Chris Parkhouse 

 Background Papers: Licensing data area/files 

 


